
 
EVENT & TICKET TERMS AND CONDITIONS – TATLER DINING’S OFF MENU HK 2022 
 
Set out below are the terms and conditions relating to your attendance at "Tatler Dining’s Off 
Menu HK 2022” to be held in Hong Kong from 25 to 27 November 2022 (the "Event") at 
Central Harbourfront Event Space, located at 9 Lung Wo Road, Central, Hong Kong (the 
"Venue") and organized by Tatler Dining Hong Kong (the "Organiser"). By purchasing a ticket 
and entering the Venue you hereby agree to the following terms and conditions: 
 

1. All tickets are non-refundable. 
2. All tickets cannot be re-sold. Anyone found to be re-selling their tickets will have their 

tickets confiscated and will not be permitted entry 
3. All tickets are unique to each attendee, and duplicate tickets will not be accepted. 

Those found with duplicate tickets will be refused entry into the event 
4. All persons must hold a valid ticket in order to enter the Venue and attend the EVENT. 

Children under 12 years of age may enter the event free of charge, if accompanied by 
a paying adult (no more than one child per adult is allowed). The Organisers reserve 
the right to demand proof of age in the form of Hong Kong Identity card, passport or 
other forms of proof of identity acceptable to the Organisers. Children without a valid 
ticket will not be provided with any food or drinks. Should they wish to consume any 
food or drinks, a valid ticket must be purchased. 

5. Each ticket holder is required to register for BAM Festival 2022 on www.BAM.hk in 
order to be admitted to the Event. 

6. To  be  admitted  into  the  Venue  and  attend  the  Event,  you  must  comply  with  
the vaccination requirements in the Vaccine Pass scheme, and have received the third  
dose after 6 months from the second dose, or have received the second dose if within  
6 months from the second dose; only those holding an Exemption Certificate issued  
by a doctor will be exempted. 

7. To be admitted into the Venue and attend the Event you must use the LeaveHomeSafe  
app before entering the Venue.  

8. To be admitted into the Venue and attend the Event you must pass the temperature  
check at the entrance. The Organiser reserves the right to refuse entry of any person(s)  
whose body temperature is higher than 37.5 degrees Celsius (as indicated by the on- 
site temperature detector) and those who exhibit symptoms of respiratory infection. 

9. To enter the Venue and attend the Event you must wear a face mask that covers the 
chin, mouth and nose; Masks must be worn at all times when not consuming food or 
beverages. 

10. The Organiser may implement crowd control measures in order to maintain the safety 
of all attendees. 

11. You are required to follow all social distancing guidelines outlined by the government, 
by maintaining a minimum 1.5m distance between each group; at a maximum of 12 
persons per group. 

12. Cleaning teams will operate throughout the Event to maintain the cleanliness of the 
venue. 



 
13. The Organiser has the right to search the bags and other personal belongings of all 

persons attending the Event and reserves the right as a result of such search to exclude 
any person from the Event and Venue should they be in possession of any prohibited 
items or to exclude any person who refuses to be searched. 

14. Upon admission to the Venue you will be provided with an event wristband. This 
wristband must be worn throughout the event . Those who fail to present the session-
specific wristband will be asked to leave and not be re-admitted. 

15. The Goods available for redemption and purchase at the Event are available through 
individual Vendor outlets at the Venue, and the Vendor outlets are responsible for the 
quality of any such Goods provided. 

16. All complaints in relation to the Goods can be sent for handling to the Organiser’s 
Customer Services at tatlereventshk@tatlerasia.com. 

17. The ticket you have purchased is for the Event and the Organiser reserves the right to 
alter or change the programme, line up and offerings without prior notification. 

18. The Organiser reserves the right to cancel the Event at any stage, if deemed necessary 
in their sole opinion, or if circumstances arise which are outside their control, including 
but not limited to adverse weather conditions or a change in COVID related 
restrictions/circumstances. Guests are advised to check the Tatler Dining Hong Kong’s 
Instagram https://www.instagram.com/tatlerdininghk before their visit for the latest 
updates. If the Event is cancelled or there are any changes to the line up, the Organiser 
will not be liable for the payment of any compensation or any loss of money and/or 
expenses incurred. In the event of the cancellation of the entire event only the face 
value of the ticket will be refunded through the ticket agent through whom the tickets 
were purchased. 

19. No outside food or drinks of any kind will be permitted into the Venue. 
20. The Organiser adopts a zero tolerance to drugs and as such all drugs, including legal 

highs are prohibited from the Event and Venue. You may be refused entry or removed 
from the Event and reported to the police if found to be in possession of any such 
substances. 

21. The following articles are prohibited at the Venue and the Event: illegal drugs or 
substances, musical instruments (including but not limited to drums), knives or similar 
weapons including chains/chain wallets, fireworks, explosives, lasers and laser 
pointers, flags, chairs, drones, independent sound systems, generators, pets, smoke 
or gas canisters (including aerosols), megaphones, air-horns, dangerous or hazardous 
items of any description, glass vessels, poles (selfie sticks), unauthorized items for 
trading including but not limited to any goods or items using unauthorised event logos 
or brands, and any other item which in the sole opinion of the Organiser endangers 
public safety. The Organiser reserves the right to refuse entry to the Event or to eject 
anyone found to be in possession of any such item(s). 

22. The following behaviour is expressly prohibited at the Event and Venue:- 
a. Underage drinking 
b. Alcohol cannot be brought into the Venue 
c. Smoking, except in designated smoking areas 



 
d. Unauthorised merchandising 

23. The Organiser reserves the right to remove any person participating in such prohibited 
activity from the Event and Venue. 

24. The Organiser reserves the right to refuse anyone entry to the Event and Venue and 
to remove therefrom any person who in the sole discretion of the Organiser, fails to 
comply with instructions from a steward or other person acting on the Organiser’s 
behalf. Anyone found to be causing damage to the Venue, behaving in an illegal or 
anti-social manner whether or not through alcohol or drug abuse, shall be ejected 
from the Venue and may be reported to the police. 

25. The Event may be filmed and items used for internet streaming. By attending the 
Event you provide your consent to the use of your actual or simulated likeness in 
connection with the production, exhibition, advertising or exploitation of any film, 
video and/or audio recording of the Event or any element thereof in any media of 
whatever form throughout the world. You also agree to being filmed by police or 
security staff for the purpose of ensuring public security at the Event and preventing 
crime. 

26. With regards to claims from ticket holders, the Organiser shall not be liable for any 
loss, damage, cost or expense, except in the case of death or personal injury if due to 
any negligent act or omission on their part. Persons attending the Event are 
responsible for their own valuables and the Organiser will not be liable for any loss or 
damage to personal property brought to the Venue. 

27. The terms and conditions set out herein are subject from change from time to time 
and can be found on the Organiser’s website https://tatlerasia.com/offmenuhk 

28. To the fullest extent permissible in law, the Organiser shall be entitled to assign any 
and all of its rights and obligations under these terms and conditions provided that 
your rights are not adversely affected to any material extent. 

29. If any provision contained in the terms and conditions set out herein is found to be 
invalid or unenforceable by any court, the invalid or unenforceable provision shall be 
severed or amended in such a manner as to render the rest of the provision(s) and the 
remainder of these terms and conditions shall remain valid and enforceable. 

30. Any failure or delay on the part of the Organiser to enforce any of these terms and 
conditions shall not constitute a waiver of any of its rights hereunder. 

31. The terms and conditions set out herein shall be governed and construed in 
accordance with the laws and regulations of the Hong Kong Special Administrative 
Region of the People’s Republic of China and are subject to the non-exclusive 
jurisdiction of the Hong Kong courts. 


